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K389

|

3-inch Mobile Printer A

Engineered for Endurance,

Meet the K389 Desjgned for Mabiliy,

Built for demanding industrial and mobile environments, the K389 3-inch portable
printer features an exclusive rugged casing that withstands 2-meter drops onto
concrete, ensuring reliable performance in warehouse and manufacturing operations.

Designed for enterprise-grade workflows, it delivers consistent printing even under
intensive daily use across logistics, field service, and industrial applications. Equipped
with IEEE 802.11 a/b/g/n/ac (Wi-Fi 5) dual-band connectivity (2.4 GHz / 5 GHZz), it
enables fast, stable, and low-latency wireless communication for seamless system
integration and uninterrupted printing.

A high-capacity 3200mAh battery provides up to double the runtime of previous
models, supporting extended shifts with ease.

With robust durability, long-lasting power, and advanced wireless performance, the
K389 ensures continuous connectivity and maximized productivity where it matters
most.
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Product Highlights

Engineered for Endurance:

The Rugged Mobile Printer

The K389 sets a new standard for
resilience, purpose-built for the
toughest manufacturing and
warehouse environments.
Featuring an exclusive protective
casing, it withstands 2-meter
drops onto concrete from any
angle, ensuring reliable operation
through the most demanding
shifts.

Seamless Connectivity for a

Mobile Workforce

Stay connected and in sync. The
K389 delivers robust, reliable
wireless connectivity tailored for
industrial environments,
supporting 802.11ac dual-band
Wi-Fi (2.4GHz/5GHz),
WPA/WPA2 security—ensuring a
stable, secure connection as your
team moves seamlessly across
the facility.

Compact Design for On-the-

Spot Printing

Maximize efficiency with true
mobility. The K389, weighing
only 390g, is engineered for
portability. Carry it effortlessly
throughout your shift to instantly
print labels where and when you
need them—eliminating
unnecessary movement between
picking locations and printers,
and accelerating workflows in
fast-paced warehouse
environments.

High-Speed Mobile Printing

with Precision

Delivering fast and reliable
output for high-demand mobile
printing scenarios, the device
achieves a maximum print speed
of up to 100 mm/s enabling
efficient processing of labels and
receipts in time-critical
operations. Combined with 203
dpi (8 dots/mm) high-resolution
printing, it ensures sharp, legible
barcodes, text, and graphics even
at high throughput.

Urovo

Double the Shift, Single Charge

Maximize productivity with
uninterrupted power. The K389
houses a high-capacity 3200mAh
battery paired with intelligent
power management, delivering up
to double the runtime of previous
models. It powers the longest
workday without fail.
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Specifications
PERFORMANCE CHARACTERISTICS PROGRAMMING LANGUAGES

CPU(MCU)

Memory

3:gle—core 32-bit LX7 microprocessor, up to 240 Programming CPCL, ZPL, EPL, TSPL , ESC-POS
z

Languages
2/16 MB(SPI RAM), 128MB ROM(NAND FLASH) guag

FONTS

PHYSICAL CHARACTERISTICS

Dimensions
Weight
Display

Power

Hot swap
Charging Time
Standby Time
Interface
Notification

Keypad & Button

Voice and Audio

Bitmap Fonts 3 bitmap fonts(SimSun)
N5 mmLx 15 mm W x 58 mm D

Scalable Fonts 3 scalable fonts(Terminus, Source Han Serif, Source
390g(Including battery, excluding paper roll) Han Sans)

0.91inches, 128 X 32, OLED (passive matrix), 150 nits

User replaceable battery standard capacity 7.2V
3200mAh / 23.04Wh

Support Radio IEEE 802.11 a/b/g/n/ac; Wi-Fi 5; Dual Band
(2.4GHz/5GHz); Support 802.1Ir roaming
2.5 hours(with 5V/2A)

Data Rates 5 GHz: 802.11a/n/ac—20 MHz, 40 MHz, 80 MHz—up
200- 260 hours(only BT communication) to 866.7 Mbps;
2.4 GHz: 802.11b/g/n—20 MHz, 40 MHz up to 300
USB-C 2.01 Mbps
Security and WEP (64 or 128 bit); WPA-PSK (TKIP, and AES);

Audible tone ; LED WPA2-PSK (TKIP, and AES); IPv4,

Encryption
P TCP/UDP/FTP/HTTP, WebSocket/MQTT
Power button;

Setting buttons;

Paper feed button

High-quality single buzzer

PRINTER CHARACTERISTICS Bluetooth Configurable class 2, Bluetooth V2.1+4.0(BLE);

Classic Bluetooth(BR/EDR) and Bluetooth LE

Maimum Printing Over 130m(12.5% print density)

Length

Minimum Print
Width

Maimum
Printing Speed

Resolution

Printhead Life

72mm

100mm/s (12.5% print density)

Sensors Black mark & gap media sensor; Printhead temperature
203 dpi (8 dots/mm) sensor; Cover open sensor(hall sensor)

150 km (at 12.5% or lower dot density) / per dot: 100
million pulses (at 25°C)

BARCODE SYMBOLOGIES

Barcode
Symbologies

1D barcode: CodaBar, Code39, Codel28, Code93, ITF,
EAN-8, EAN-13, UPC-A, UPC-E

2D barcode: QRCode, PDF417, and DataMatrixFonts
and Graphics

Notice: Product specifications are subject to change without prior notice. Model: K389 | Update Date: 2026-05-08



MEDIA CHARACTERISTICS

Media Width 25mm-80mm
Maimum Media 50mm OD

Roll Size

Thickness 50~180pm

Media Types Liner labels, receipt paper

USER ENVIRONMENT

OPerating Temp -10°C to 50°C / 14°F to 122°F

Storage Temp -20°C to 70°C/ -4°F to 158°F
(Ecept Battery)

Storage -5°C to 35°C/ 23°F to 95°F
Temp(Battery)

Humidity(Operati 20%-85% non-condensing
ng)

Humidity(storqge) 5%-95% non-condensing

Drop Spec 2.0 m/6.6 ft. drops to tile over concrete over
operating temp (-10°C to 50°C/14°F to 122°F) per
MIL-STD 810H

Electrostatic +/-15kvdc air discharge(Level C)

Discharge (ESD) +[-8kvdc direct discharge(Level C)

+/-8kvdc indirect discharge(Level C)

Notice: Product specifications are subject to change without prior notice.
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OTHER CHARACTERISTICS

Charging Method

Paper Loading
Cover Opening
Cutting Method

Status Indication

Power Saving
Mode

Charge while in standby (supports charging
during operation)

Clamshell paper loading

One-touch cover opening

Manual tear-off

OLED display: communication mode, printing
status, out of paper, cover open, low battery, sleep
mode

Auto-sleep & Auto-wake

Accessories

* Belt clip

* Shoulder strap

* Printhead

- Standard battery(3200mAh)

+10W(5V/2A) wall adapter + USB 2.0 Type C cable

Model: K389 | Update Date: 2026-05-08
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Industry & Applications

- .

Retail

Shelf Labeling
Relabeling
Return Labels

D)
Transportation and logistics

Shipping/Receiving
Cross-Docking

Manufacturing

Pick and Pack Labels
Raw Materials
Finished Goods

FOR MORE INFORMATION

UROVO PTE.LIMITED

G urovo@urovo.com

en.urovo.com
0 1 Raffles Place,#21-01 One Raffles Place Tower
1,Singapore 048616

Urovo Europe
e urovo@urovo.com

europe.urovo.com
0 de Maas 9,5684PL Best,the Netherlands

Urovo

Warehouse

Shipping/Receiving
Put Away
Inventory Management
Cycle Count
Picking
Staging
Packing
Reverse Logistics

Urovo North America

I G Urovo@urovo.com

us.urovo.com

1990 Main Street,Suite 750,Sarasota,Florida

34236




