PRODUCT SPEC SHEET
ZD621 4-INCH DESKTOP PRINTER

ZD621 4-inch Desktop Printer

Superior features, outstanding performance, and robust security for years
of high-quality printing

. ZEBRA

<font style="vertical-align: inherit;"><font style="vertical-align: inherit;">You need a quality printer that keeps on giving. Zebra's
ZD621 desktop printer is the next step up from the proven, great GX Series printers. Rise to the challenge. The ZD621 delivers: A great
architecture that powers ever-expanding printer features and software. Strong security that evolves to protect your sensitive data and
keep you safe from cyberattacks. Upgraded features, communications and media handling options you can add as you need them. An
optional full-color LCD touchscreen with intuitive menus. And added remote management capabilities. Together, they give you great
printing performance, years of experience, reliability, intelligence and security. The features you need in a printer to keep your
workflow flowing and your business moving forward.</font></font>

<font style="vertical-align:
inherit;"><font style="vertical-align:
inherit;">Upgrade based on mature
products</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Expanded the original functions
of the G series</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Zebra's GX Series printers are known for their
performance and quality. When choosing your next printer, you
can be confident that the ZD621 will build on the features
you're familiar with and improve upon them for the smart age
and advanced flexibility.</font></font>

<font style="vertical-align:
inherit;"><font style="vertical-align:
inherit;">Expect excellence</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Excellent printing
performance</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Count on the ZD621 to help you do your job well every
day. The ZD621 has everything from excellent print quality,
application flexibility with portability, and outstanding
technology to field-installable options. Available in direct
thermal, thermal transfer, linerless, medical, and RFID models,
the ZD621 supports a variety of use cases.</font></font>

<font style="vertical-align:
inherit;"><font style="vertical-align:
inherit;">Easy to operate</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Easy to deploy, use, manage
and secure</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Powered by Zebra's Print DNA

</font></font><
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style="vertical-align: inherit;"><font style="vertical-align:
inherit;"> software suite, the ZD621 is easy to operate. Deploy it
virtually anywhere using setup tools, wizards and simulation
capabilities. The intuitive user interface is easy to use with little
to no training, and five LED icons let you see status at a glance.
You can take advantage of powerful remote management
capabilities to reduce the burden on your IT department. Plus,
built-in security features harden your infrastructure and keep
you safe from cyberattacks.</font></font>
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ZD621 - Exceptional print quality, features and reliability. Ready for now and tomorrow.
For more information, visit www.zebra.com/zd621



<font style="vertical-align:
inherit;"><font style="vertical-align:
inherit;">Ensures years of continuous
uptime</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Designed for current and
future needs</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Technology is constantly evolving. So is the ZD621. It
has an outstanding architecture designed to power the future
of printing. It builds on the ZD620 Series and GX Series with
more advanced features.2 </font><font style="vertical-align:
inherit;">This enables you to run more tasks, do more
simultaneously, maintain security, and prepare for the future
</font></font><
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<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Backward compatible with
nearly all existing thermal printers</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Confidently integrate the ZD621 into your existing
printer fleet. Use the label formats and applications you
already use. It supports EPL and ZPL printer languages, and
can use Zebra's Print DNA tool, Virtual Devices, to emulate
languages commonly associated with other printer
brands.</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Intuitive user
interface</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Interact with the ZD621's optional 4.3" full-color LCD
touch display (standard on ZD621 Medical and RFID models)
with a single touch. The easy-to-use menu features
step-by-step setup wizards, troubleshooting animations, media
loading and calibration guides, and support for standalone
print applications. Zebra touchscreens are engineered and
tested to deliver the same ruggedness and reliability as Zebra's
portfolio of printers, including robust resistance to
temperature, humidity, dust and other environmental
challenges.</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Connect the way that works
for you, for integrated communications</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Centralized updating,
monitoring, troubleshooting</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">With Zebra's Printer Profile Manager Enterprise, part
of Print DNA, you can easily manage, secure and troubleshoot
networked printers from a remote location. Manage one
printer, a group of specific printers or multiple printers from
anywhere in the world.</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Superior printer security for
peace of mind</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Protect yourself from cyberattacks with Zebra's
PrintSecure feature, part of Print DNA. Easily configure printers,
identify vulnerabilities, block unauthorized access and more
with secure connections.</font></font>

<font style="vertical-align:
inherit;"><font style="vertical-align:
inherit;">Learn about Managed Print
Services (MPS) for added peace of
mind</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Zebra's thermal printers
with Print DNA make MPS easy</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Want easy control and visibility into your printer fleet
with MPS? Our printers are designed for durability and offer
advanced remote management, analytics and security
features, making them an excellent choice for MPS. Using the
Print DNA software toolset, your Zebra MPS provider can
remotely manage and optimize your printers, track and
automate supplies replenishment and ensure
security.</font></font>

<font style="vertical-align:
inherit;"><font style="vertical-align:
inherit;">Supplies, Service and
Support</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Zebra Certified
Supplies</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Printing supplies give assets in your supply chain a
"digital voice." You rely on them to communicate critical data
throughout your organization. If there's a problem with a
printing supply, processes are interrupted, productivity suffers
and costs rise. That's why we design, produce and rigorously
test our own line of labels, tags and receipt paper to ensure
your Zebra printer performs optimally and reliably. Optional
linerless configurations reduce waste and enable more labels
per roll, resulting in fewer media roll changes. For the best in
quality, service and thermal printing technology, choose Zebra
Certified Supplies.</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Backed by Zebra's global
service and support team</font></font>



<font style="vertical-align: inherit;"><font style="vertical-align:

inherit;">Integrate the ZD621 into existing wired and wireless
networks, or connect directly to a PC. The ZD621 is equipped
with Ethernet, serial, USB 2.0 and USB host, or add optional
dual radios for fast 802.11ac Wi-Fi </font></font><
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style="vertical-align: inherit;"><font style="vertical-align:
inherit;"> and Bluetooth </font></font><

;">'</></><font
style="vertical-align: inherit;"><font style="vertical-align:
inherit;"> 4.1. Print from Windows </font></font><
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style="vertical-align: inherit;"><font style="vertical-align:
inherit;">, Android </font></font><

;">.</></><font
style="vertical-align: inherit;"><font style="vertical-align:
inherit;"> or iOS </font></font><
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style="vertical-align: inherit;"><font style="vertical-align:
inherit;"> devices, and use Bluetooth Low Energy (BLE) to
integrate the ZD621 with Zebra's Printer Setup mobile app.
With the included Print Touch Tag (NFC), you can simply touch
a compatible mobile device to the ZD621 to pair and print, and
instantly access Zebra's extensive knowledge base of how-to
videos. </font></font>

<font style="vertical-align:
inherit;"><font style="vertical-align:
inherit;">The features you need, when
you need them</font></font>

<font style="vertical-align: inherit;"><font
style="vertical-align: inherit;">Transform your ZD621 into
a portable printer</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:

inherit;">With the battery option, it's easy to place the ZD621
printer on a cart or use Zebra's optional carrying casel
</font></font><
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style="vertical-align: inherit;"><font style="vertical-align:
inherit;"> Print on the spot to reduce steps and increase
productivity. Powered by a high-capacity battery that can
support a full shift.</font></font>

<font style="vertical-align: inherit;"><font style="vertical-align:
inherit;">Get repair support around the world through Zebra
and a trusted network of more than 10,000 partners. Zebra
OneCare™ offers extended coverage beyond Zebra’ s standard
warranty. Get more protection with the ZD621’ s standard
two-year warranty.</font></font>
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Markets and
Applications

retail

+ Return label

+ Asset Tags

+ Shelf Labels

+ Price reduction

+ Information Tags
+ Pharmacy Label

Healthcare

+ Prescription Label

+ Laboratory and sample labeling
+ Patient ID wristband

+ Asset Tags

- Blood Bag and Infusion Bag
Labels

+ Patient Record Labels

Transport and Logistics

+ Shipping and Receiving Labels
+ Packing List
+ Asset Tags

manufacturing

+ Shipping Labels

+ Shipping label

« Institutional Label
+ Packing List

+ instock

+ Asset Tags
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328. EN301893. EN62311. cTUVusCE Marking. VCCI. C-Tick
. S-Mark. CCC. CU. BSMI. KCC. SABS. IN-Metro. BIS. NOM



REE0.25 5+1/6.4 2K——39.0

Z~F/991 XN FRTEERS: 0.585 Z<F/15
Z2XRKE4.25 9&__|'/108 ZKAFEED: 0.585
B~F/15 2K E 4.65 2<F/118
ERNRERTEIMEAR: 5.0 =F/127

='>Ié%lumé 0.5%~F (12.7=H) M 1.0
m~F (254 =K) tRf; 1532 (381
2XK) . 2.0%F (50.8=XK) 3.0
=~ (76.2
Z2XK) FERFEEERENFKREE0.003
&=~ (0.08 ZXK) ——0.0075 %<+ (0.19
=ZX) (0 0075 E~F (0.19 ZK) FXPRHHT
HIE) NRBEERRIITSK. BYTE
Sma/Am RN R, ﬁ\_\L:SszTHﬁ?.éEEﬂ b
SFIIEE. Bim. TREN R
R TRAITENN B SERHIME2.6
T<F/66 =X (3003K) ; 1.343%<F/34
=K (T4K) W h/&kmoo X (984
TR) ; T4% (243
=R) E R RN 1:4 (300
K) B EA L1 (74 K) BmmEl.33
#~1/33.8 %*I 4.3 3~1/109.2
EXEREELRR300 Kk : 131/25.4
ZHKT4 KB 0.5 F~F/12.7 2K

HBLAR: 0.5%T (12.72XK) M1.0

& (254 =K) tRfE; 1.5ET (381

2K) | 2.0 (50.8 =XK) 3.0 &f (76.2
2K) ERAREEEcE

NREE 0.003 %~ (0.08 2XK) H/JME; 0.0075 &~f
&A (0.192K) ((NPREHKES)

e ERRFITER. FTHAT BIRARR N ELS
@H/. IREHR. ELEWERE. BT, TRENR"
*UERTERRAITEINE S

I IMIER ie ZT/66 =K (300 3K); 1.34 H<F/34 =K (74
%)

R TRERKE 984 ZR (300K) ; 243 R (74 K)

BRrs b =R 1: 4FEEEINE (300 %)

1: 1w EINR (T4K)

B 1.33 5</33.8 2K — 4.3 #1/109.2 K

R A e 300 KERH: 15/25.4 2K
T4 KERE: 0.5 55F/12.7 2K

RIERHE

TYERE 40°F Z 105°F/4.4°C & 41°C

FHERE -40°F = 140°F/-40°C & 60°C

TERE 10% E 90% (T2

FHERE 5% = 95% (F/4%)

S AIAENIE (FE PFC

) 100- 240VAC 50-60Hz; £id ENERGY
STARIANIE; 423 Energy Efficiency Level VI
INIE; AIiE 2750 mAh Eith; EFELSRIPEE
IEC60601-1 IAIERYERIR

HREM

Environmental

+ RoHS Directive 2011/65/EU; amending Directive 2015/863
For a complete list of product and material compliance, visit:
www.zebra.com/environment

Environmental

* RoHS Directive 2011/65/EU; amending
Directive 2015/863

For a complete list of product and material
compliance, visit
www.zebra.com/environment

Print DNA Software

This printer is powered by our suite of Print
DNA software features, allowing your
printer to run quickly and securely and
grow with the needs of your business. Print
DNA features may vary by model and some
features may require a license. For more
information, visit
www.zebra.com/printdna

This printer is powered by our suite of Print DNA software
features, allowing your printer to run quickly and securely and
grow with the needs of your business. Print DNA features may vary
by model and some features may require a license. For more
information, visit

www.zebra.com/printdna

What's in the box

Printer, empty ribbon cores (1" and 0.5")*, 300m ribbon core
adapter for non-Zebra ribbons (2)*, AC power supply, power cord,
USB cable, Quick Start Guide, Regulatory Guide

*Empty ribbon cores and ribbon core adapter included with ZD621
Thermal Transfer model only

Printer, Empty Ribbon Cores (1" and 0.5")%,
300m Ribbon Core Adapters for Non-Zebra
Ribbons (2)*, AC Power Supply, Power
Cord, USB Cable, Quick Start Guide,
Regulatory Guide

* Empty Ribbon Cores and Ribbon Core
Adapters are only included with ZD621
Thermal Transfer models

Recommended Services



Zebra OneCare™ maintenance plans keep
your devices performing at peak
performance and uptime, while protecting
your critical operations and ensuring your
printers maintain established service
levels. To learn more, go to
www.zebra.com/zebraonecareZebra
OneCare Select ServiceExtensive warranty
coverage, including printhead repairs,
normal wear and accidental damage
Priority access to 24x7 live technical
support and software updates Device
exchange and express service (next-day
device exchange) Standard device
commissioning Online Return Material
Authorization (RMA) supportZebra
OneCare Essential ServiceExtensive
warranty coverage for printheads, normal
wear and accidental damage Priority
access to 8x5 live technical support and
software updates Three-day
return-to-depot turnaround time and free
ground shipping on returned devices
Online Return Material Authorization (RMA)
support NOTE: Service availability may
vary by country.
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Zebra OneCare™ maintenance plans keep
your devices performing at peak
performance and uptime, while protecting
your critical operations and ensuring your
printers maintain established service
levels. To learn more, go to
www.zebra.com/zebraonecareZebra
OneCare Select ServiceExtensive warranty
coverage, including printhead repairs,
normal wear and accidental damage
Priority access to 24x7 live technical
support and software updates Device
exchange and express service (next-day
device exchange) Standard device
commissioning Online Return Material
Authorization (RMA) supportZebra
OneCare Essential ServiceExtensive
warranty coverage for printheads, normal
wear and accidental damage Priority
access to 8x5 live technical support and
software updates Three-day
return-to-depot turnaround time and free
ground shipping on returned devices
Online Return Material Authorization (RMA)
support NOTE: Service availability may
vary by country.
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Zebra OneCare™ maintenance plans keep
your devices performing at peak
performance and uptime, while protecting
your critical operations and ensuring your
printers maintain established service
levels. To learn more, go to
www.zebra.com/zebraonecareZebra
OneCare Select ServiceExtensive warranty
coverage, including printhead repairs,
normal wear and accidental damage
Priority access to 24x7 live technical
support and software updates Device
exchange and express service (next-day
device exchange) Standard device
commissioning Online Return Material
Authorization (RMA) supportZebra
OneCare Essential ServiceExtensive
warranty coverage for printheads, normal
wear and accidental damage Priority
access to 8x5 live technical support and
software updates Three-day
return-to-depot turnaround time and free
ground shipping on returned devices
Online Return Material Authorization (RMA)
support NOTE: Service availability may
vary by country.
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Zebra OneCare™ maintenance plans keep
your devices performing at peak
performance and uptime, while protecting
your critical operations and ensuring your
printers maintain established service
levels. To learn more, go to
www.zebra.com/zebraonecareZebra
OneCare Select ServiceExtensive warranty
coverage, including printhead repairs,
normal wear and accidental damage
Priority access to 24x7 live technical
support and software updates Device
exchange and express service (next-day
device exchange) Standard device
commissioning Online Return Material
Authorization (RMA) supportZebra
OneCare Essential ServiceExtensive
warranty coverage for printheads, normal
wear and accidental damage Priority
access to 8x5 live technical support and
software updates Three-day
return-to-depot turnaround time and free
ground shipping on returned devices
Online Return Material Authorization (RMA)
support NOTE: Service availability may
vary by country.
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Zebra OneCare™ maintenance plans keep
your devices performing at peak
performance and uptime, while protecting
your critical operations and ensuring your
printers maintain established service
levels. To learn more, go to
www.zebra.com/zebraonecareZebra
OneCare Select ServiceExtensive warranty
coverage, including printhead repairs,
normal wear and accidental damage
Priority access to 24x7 live technical
support and software updates Device
exchange and express service (next-day
device exchange) Standard device
commissioning Online Return Material
Authorization (RMA) supportZebra
OneCare Essential ServiceExtensive
warranty coverage for printheads, normal
wear and accidental damage Priority
access to 8x5 live technical support and
software updates Three-day
return-to-depot turnaround time and free
ground shipping on returned devices
Online Return Material Authorization (RMA)
support NOTE: Service availability may
vary by country.
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Zebra OneCare Select

Zebra OneCare Essential

Product Warranty Service

The ZD621 printer is warranted to be free from defects in
workmanship and materials for a period of two (2) years from the
date of shipment. For the complete warranty statement, visit
www.zebra.com/warranty

The ZD600 Series printers are warranted to
be free from defects in workmanship and
materials for a minimum of two (2) years
from the date of shipment. Warranty varies
by region. For complete warranty
statement, visit

www.zebra.com/warranty

footnote
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1. Not applicable when cutter or stripper is attached

2. Unless otherwise stated, all product claims are based on
Zebra's internal testing. Individual products may vary, please refer
to the actual product.
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